A study on job related and non-job related stress affecting job performance among nurses / R.Siti Syafiqah Syahmah R.A.Rahaman by R.A.Rahaman, R.Siti Syafiqah Syahmah
  
A STUDY ON  
JOB RELATED AND NON-JOB RELATED STRESS  
AFFECTING JOB PERFORMANCE AMONG NURSES 
 
 
R.SITI SYAFIQAH SYAHMAH BTE R.A.RAHAMAN 
2009731375 
 
 
BACHELOR OF BUSINESS ADMINISTRATION  
(HONS) HUMAN RESOURCES MANAGEMENT 
FACULTY OF BUSINESS MANAGEMENT 
UNIVERSITI TEKNOLOGI MARA 
KAMPUS BANDARAYA MELAKA 
 
 
 
 
 
JANUARY 2012 
[ii] 
 
 
A STUDY ON  
JOB RELATED AND NON-JOB RELATED STRESS  
AFFECTING JOB PERFORMANCE AMONG NURSES 
 
 
 
 
 
R.SITI SYAFIQAH SYAHMAH BTE R.A.RAHAMAN 
 
 
 
 
Submitted In Partial Fulfillment of the Requirement for the Bachelor of 
Business Administration (Hons.) Human Resource Management 
 
 
 
FACULTY OF BUSINESS MANAGEMENT 
UNIVERSITI TEKNOLOGI MARA 
MELAKA CITY CAMPUS 
 
 
2012 
 
[iii] 
 
DECLARATION OF ORIGINAL WORK 
 
 
BACHELOR OF BUSINESS ADMINISTRATION 
(HONS) HUMAN RESOURCE MANAGEMENT 
FACULTY OF BUSINESS MANAGEMENT 
UNIVERSITI TEKNOLOGI MARA 
KAMPUS BANDARAYA MELAKA 
 
³'(&/$5$7,212)25,*,1$/:25.´ 
 
 
I, R.SITI SYAFIQAH SYAHMAH BTE R.A.RAHAMAN, (I/C Number: 880916-01-
5746) 
 
Hereby, declare that,  
x This work has not previously been accepted in substance for any degree, locally 
or overseas and is not being concurrently submitted for this degree or any other 
degrees. 
x This project paper is the result of my independent work and investigation, except 
where otherwise stated. 
x All verbatim extracts have been distinguished by quotation marks and sources of 
my information have been specifically acknowledged. 
 
Signature:                                                                      Date:  12 January 2012 
[iv] 
 
LETTER OF SUBMISSION 
 
Date: 12 January 2012 
R.Siti Syafiqah Syahmah Bte R.A.Rahaman 
Bachelor of Business Administration (Hons) Human Resource Management 
Faculty of Business Management 
Universiti Teknologi MARA 
75450 Bandaraya Melaka 
Melaka 
 
The Head of Program 
Bachelor of Business Administration (Hons) Human Resource Management 
Faculty of Business Management 
Universiti Teknologi MARA 
75450 Bandaraya Melaka 
Melaka 
 
Dear Sir/Madam,  
 
SUBMISSION OF PROJECT PAPER (HRM 662) 
 
Attached is the project paper titled ³JOB RELATED AND NON-JOB RELATED 
STRESS AFFECTING JOB PERFORMANCE AMONG NURSES´ 7R IXOILOO WKH
requirement as needed by the Faculty of Business Management, Universiti Teknologi 
MARA 
 
Thank you. 
 
Yours sincerely 
 
 
 
R.SITI SYAFIQAH SYAHMAH BTE R.A.RAHAMAN 
2009731375 
Bachelor of Business Administration (Hons) Human Resource Management 
 
[xi] 
 
ABSTRACT 
 
 
The purpose of this research is to investigate the relationship of job stress that represented 
by jobs related and non-jobs related stress that affecting job performance among nurses at 
UKM Kesihatan Sdn. Bhd. The factors of job related stress represent as workload and 
relationship at work. Meanwhile, the researcher uses personality and work family 
interaction to represent Independent Variables of non-job related stress. About 38 
respondents have been selected among 41 workers to interpret the result in this study. For 
measuring the independent variable, quantitative method has been selected using 
questionnaire that were determined through Likert Scale. The finding of the study 
computed using the statistical package for the social Science (SPSS) version 20. The data 
analysis was included reliability, descriptive statistics to describe the study sample via 
mean, median, range, and frequency and correlation. Due to the finding that only one 
independent variable that shows positive significant relationship affected job 
performance which is workload. It can be seen by the result of Pearson Correlation 
Coefficient that shows independent variable is from 3.22 for workload and the rest is less 
than 2.0 and almost negligible and no significant relationship toward job performance. 
Several recommendations were given in this research such as increase population and 
sample size of nurses, add other factors that will affect to the job performance, do test-
retest method, and add another data collection method. 
 
